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Deposit: A deposit of 30% of the total booking amount must be paid within 7 days of confirming the
reservation. The hotel will send a booking confirmation to confirm the reservation. If the deposit is not
paid on time, the hotel reserves the right to cancel the reservation.
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Cancellation Policy: The final modification date is before November 25, 2024. For cancellations made 10
to 13 days prior to the check-in date, 30% of the total room fee for the cancelled rooms will be charged;
for cancellations made 7 to 9 days prior, 50% of the total room fee will be charged; for cancellations made
4 to 6 days prior, 60% of the total room fee will be charged; for cancellations made 2 to 3 days prior, 70%
of the total room fee will be charged; for cancellations made within 1 day before the check-in date, 80%

of the total room fee will be charged. For same-day cancellations, 100% of the total room fee will be
charged, as per the standard contract terms.
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Non-Smoking Policy: Smoking is strictly prohibited within the hotel premises. If smoking is detected in a
room, a cleaning fee equivalent to the room's three-day rate will be charged.
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Eco-Friendly Policy: In compliance with government regulations, disposable amenities are not provided
in guest rooms.
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